
3 days per week (Monday, Tuesday,

Wednesday) 

26 weeks duration (includes 120 hours of

practical placement at an aged care 

       or disability care facility)

Class times: 9.30am to 3.00pm

Rolling admissions are available until

classes reach full capacity.  

Locations: Yarraville / Tarneit / Footscray

Face to face / Hybrid / Online study

options. For hybrid study you must have

access to a laptop/desktop, the

Microsoft office package and an internet

connection.

Face to face for practical

  CHC33021 Certificate III 
  in Individual Support 
  (Ageing and Disability)
  

Yarraville Community Centre Inc
59 Francis Street, Yarraville

info@ycc.net.au | 03 9687 1560

www.ycc.net.au      RTO TOID: 4207

HOW TO ENROL
Contact Karishma Karki for 

further information and to enrol.

E: Education_Manager@ycc.net.au

P: 03 9687 1560

Education pathways - CHC43121 Certificate IV
in Disability Support and CHC43015
Certificate IV in Ageing Support
This qualification prepares you for roles as a
Personal Care Attendant, Carer, Individual
Support worker or Community and Resident
Support Worker. 

Pathways:

Where and When: 

This qualification trains you to provide person‑centred support to individuals who
may need assistance due to ageing, disability or other factors. You’ll develop
practical knowledge, technical skills and an understanding of key care principles
that help promote wellbeing, independence and quality of life.



CHC33021 Cert III
Individual Support 
(Ageing and Disability)

*Subject to interview

Concessions and special eligibility rules apply.
Please refer to the website for eligibility rules, fees and charges.              

Units will be selected from 
Unit Code           Unit Title                                                                                                                       Nominal Hours             

CHCCCS041       Recognise healthy body systems – core                                                                        80

HLTWHS002      Follow safe work practices for direct client care – core                                           25

CHCCCS031       Provide individualised support – core                                                                              100

CHCDIV001        Work with diverse people – core                                                                                        40

CHCCCS040     Support independence and wellbeing – core                                                                80

CHCCOM005    Communicate and work in health or community services – core                         30

CHCLEG001       Work legally and ethically – core                                                                                        55

HLTINF006        Apply basic principles & practices of infection prevention & control – core      35

CHCAGE011       Provide support to people living with dementia – elective (Ageing)                     80

CHCCCS038     Facilitate the empowerment of people receiving support – core                          120

CHCDIS012        Support community participation & social inclusion – elective (Disability)         60

CHCAGE013       Work effectively in aged care – elective (Ageing)                                                        65

CHCDIS020        Work effectively in disability support – elective (Disability)                                     65

CHCPAL003       Deliver care services using a palliative approach – elective (Ageing)                  70

CHCDIS011         Contribute to ongoing skills development using a strengths-based

                               approach  40 – elective (Disability)

Practical Placement                                                                                                                                                120

Yarraville Community Centre Inc
59 Francis Street, Yarraville

info@ycc.net.au | 03 9687 1560

www.ycc.net.au      RTO TOID: 4207

This training is delivered with Victorian and Commonwealth Govenerment funding. 

Individuals with disabilities are encouraged to access training through the Skills First program.

Assessment methods: Written questions, scenarios/case study, role play,

research, projects and observation of practical skills during work placement.

Assessment Method:

To be awarded this qualification, learners must successfully complete a total of 15
units of competency (includes 9 core and 6 electives). 
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